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[GitHub] OfficeDev/Microsoft-Teams-Samples:

1- F'U'yjo} [/: bot-sequential-flow-adaptive-cards
Sequential workflow adaptive cards

Sequential workflow adaptive cards

This App talks about the Teams Bot User Specific Views and Sequential Workflows in adaptive card with Node JS
This bot has been created using Bot Framework v4, it shows how to create a simple bot that accepts food order using Adaptive Cards V1.4

This is a sample app that provides an experience of managing incidents. This sample makes use of Teams platform capabilities like Universal

Bots with below mentioned capabilities. User Specific Views Sequential Workflows Up to date cards
Workflows

Key features Workflow for bot interaction

¢ Incident Creation
Teams User B Teams User A Teams Client Samplz App

o Choose Category

Enters create incident bot commands

s}

Choose Sub Category

. loads card with option
Create Incident

Edit/ Approve/ Reject Incident

¢ List Incidents

=]

Enters required details and assigns to user B

=]

Posts the incidet card with auto-refresh for user A and user B

loads incident card with loading indicator

Automatically invokes refresh action

Responds with Updated AC for the user A

User opens the chat

Loads the incident base card

Automatically invokes refresh action

Responds with card for user B with option to approve/reject

Teams User B Teams User A Teams Client Sample App



https://github.com/OfficeDev/Microsoft-Teams-Samples/tree/main/samples/bot-sequential-flow-adaptive-cards/nodejs
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SBOT1-azurebot 14:00
Incident Management
Incident Management . A Y Y N ChoosesCatego ry
Choose a Option
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KFEAVYN ETTVITAET1ZBEZHRZIBAY YL
connectorClient.conversations. U pdateActivity(conversationId, activityl d "
activityld

1652511436743

ATITTk

"type": "message", [...]
"attachments": [

"contentType": "application/vnd.microsoft.card.adaptive”,
"content": {

"$schema": "http://adaptivecards.io/schemas/adaptive-card.json",
"refresh": {
"action": {
"type": "Action.Execute"
\ \
:‘ — "title": "Refresh", ’
JI - "verb": "refresh_edit_status",
"data": {

"incident": {
"title": "CPU issue 1 ",
"category": "Hardware",
"subCategory": "CPU",
"assignedTo": {
"id": "29:1aZ-91TBfggzndIVwgUf-zb4xYX90kotOLT3E [...]
11},

activityld # 1E—=LT#<

O "29:1az-91TBfggzndIVwgUf-zb4xYX90kotoLT3 [...]

]

s
"body": [ [...]
"type": "AdaptiveCard",
o "version": "1.4"
3, .

"id": "1652511436743"




[GitHub] OfficeDev/Microsoft-Teams-Samples:
u pd ateCardInTeams bot-sequential-flow-adaptive-cards

updateCardInTeams 3 async (context, card) => {

serviceUr ontext.activity.serviceuUrl;

credentials = new MicrosoftAppCredentials(process.env.MicrosoftAppId, process.env.MicrosoftAppPassword);

connectorClient = new ConnectorClient(credentials, { baseUri: serviceUrl });
conversationId = context.activity.conversation.id;
activityId = context.activity.replyTold;
= MessageFactory.attachment(CardFactory.adaptiveCard(card));
.id = activityId;
.attachments = [CardFactory.adaptiveCard(card)];

await connectorClient.conversations. updateActivity{conversationId, activityld,

server¥mode.s¥adaptiveCard.js B


https://github.com/OfficeDev/Microsoft-Teams-Samples/tree/main/samples/bot-sequential-flow-adaptive-cards/nodejs

[GitHub] OfficeDev/Microsoft-Teams-Samples:

selectResponseCard bot-sequential-flow-adaptive-cards

B
o - o

otherMembers
const action
const verb = action.verb;

} else {
return optionInc();

async (context, user, members) => {

= J
allMembers.filter(tm => tm.aadObjectId !== user.aadObjectId);
context.activity.value.action;

const prefix = verb.split('_")[0];

if (verb && prefix === 'choose') { } else if (verb && prefix === ‘'save') {
return await chooseCategory(); const card = await savelnc(action);

} else if (verb && prefix === 'category') { await updateCardInTeams context, card);
return await chooseSubCategory(verb); return card;

} else if (verb && prefix === 'subcategory') { |
return createInc(verb, user); } else if (verb && prefix === 'update') {

} else if (verb & prefix === ‘edit’) { const card = await undateInc(action);

return editInc(action); await updateCardInTeams context, card);

return card;
|

} else if (verb && prefix === 'refresh') {
return await refreshInc(user, action); } else if (verb && prefix === 'status') {

} else if (Ver\b && pr\e-FiX === 'list') { const card = await UDdateStatUSInC(aCtion);
return await viewAllInc(); awaii updateCardInTeams context, card);

return card;

server¥mode/'s¥adaptiveCard.js P



https://github.com/OfficeDev/Microsoft-Teams-Samples/tree/main/samples/bot-sequential-flow-adaptive-cards/nodejs

o [GitHub] OfficeDev/Microsoft-Teams-Samples:
async onlnvo keAct 1V1'ty ( context ) bot-sequential-flow-adaptive-cards

Y H75TT4TH-R0

consoletes v : ', context.activity.name);

const user = context.activity.from; aCtiont;B(i‘

const action = context.activity.value.action;
~thE&~

if (context.activity.name =

'adaptiveCard/action') J

const action = context.activity . Valuyass on,
console.log('Verb: ', action.verb);
const allMembers = await (await TeamsInfo.getMembers(context)).filter(tm => tm.aadObjectId);

const responseCard = await adaptiveCards. selectResponseCard (context, user, allMembers);
return adaptiveCards.invokeResponse(responseCard);

selectResponseCard%
E1T95

server¥bot¥botActivityHandler.js B



https://github.com/OfficeDev/Microsoft-Teams-Samples/tree/main/samples/bot-sequential-flow-adaptive-cards/nodejs

[GitHub] OfficeDev/Microsoft-Teams-Samples:
bot-sequential-flow-adaptive-cards

selectResponseCard

prefixf'save, update.

const selectResponseCard = async (context, user, members) => {
allMembers = members;

7_~ ~y \
otherMembers = allMembers.filter(tm => tm.aadObjectId !== user.aadOt StatUS db‘j:
const action = context.activity.value.action;

cons eph = gction.verb;
co @ erb.split('_')[0];

if (verb && prefix === 'choose') { } else if (verb && prefix = @
return await chooseCategory(); const card = await saveIncC(a BN ) ;

} else if (verb && prefix === 'category') { await updateCardInTeams (context, card);
return await chooseSubCategory(verb); return card;

} else if (verb && prefix === 'subcategory') { i
return createInc(verb, user);

} else if (verb && prefix == )
const card = await update > on) ;
await updateCardInTeams (context, card);
recurn card;

} else if (verb && prefix === 'edit') {
return editInc(action);

u pd ateCardinTeams#® .« “eonst E‘;‘;‘Sbfﬁ‘wiiifi’;giEtiom;

await updateCardInTeams (context, card);

%1?3-5 return card;

};

server¥models¥adaptiveCard.js


https://github.com/OfficeDev/Microsoft-Teams-Samples/tree/main/samples/bot-sequential-flow-adaptive-cards/nodejs

[GitHub] OfficeDev/Microsoft-Teams-Samples:

u pd ateCardInTeams bot-sequential-flow-adaptive-cards

i

const updateCardInTeams = async

FL L) ATITIRELEI,
const serviceUrl = context.activity.serv ﬁﬁ0)777_"f|f.‘7_"f<‘:

const credentials = new MicrosoftAppCrede:.

N \ppPassword) ;
const connectorClient = new Connectorr ™’

const conversationId = cont~  __.1vity

const activj d = context.activity.replyTos F]
con MessageFactory.attachiies
= activityld;

.attachments = [CardFactory.adaptiveCard(card)];

await connectorClient.conversati@ns. updateAct“n (cd ver‘satlon
‘ server¥models¥adaptiveCard.js

updateActivity (conversationld, activityld, JICETS '


https://github.com/OfficeDev/Microsoft-Teams-Samples/tree/main/samples/bot-sequential-flow-adaptive-cards/nodejs

[GitHub] OfficeDev/Microsoft-Teams-Samples:
u pd ateCardInTeams bot-sequential-flow-adaptive-cards

const updateCardInTeams = async ALLY ATITIREESIC,
const serviceUrl = context.activity.serv ﬁﬁﬂ)j’gj_-,fE‘j_-,ft

const credentials = new MicrosoftAppCreden cesm et et ey oo s i e e wodT CAPPPassword) ;
{ _—Yf

Ivity

e
|
i\

const connectorClient = new Connector”™ - wuentd

7] a ct

const conversationld = cont~  __c1vity.conys

const activj d = context.activity.replyTt=
con MessageFactory.attachmies.
.1d = activityld;

.attachments = [CardFactory.adaptiveCard(card)];

await connectorClient.conversati€ns. updateActivi (cg ver‘sation );

}s

server¥models¥adaptiveCard.js

updateActivity (conversationld, activityld, )ISES


https://github.com/OfficeDev/Microsoft-Teams-Samples/tree/main/samples/bot-sequential-flow-adaptive-cards/nodejs

@

Incident Management

B

i

C]

Tanmay Sarkar (ZEN3 INFOSOLUTIONS PRIVATE LIM) add

[fE R

updateActivity (conversationld, activityld,
UBFRCEFicNS

CET

AppBat 1101
Incident
Choose a Category B8 Tanmay Sarkar (ZEN3 INFOSOLUTIONS PRIVATE LIM) added Sequential Workflows to the chat
o <">e App Bot 11:01

)

Incident Management

Choose a Sub-Category

o

Back

)

Incident Management

Title

Disk at 90%

Category Sub-Category
Hardware Disk

Created By

Megan Bowen

Assigned To

Tanmay Sarkar (ZEN3 INFOSOLUTIONS P

Approve Reject

Incident Management

Title

Disk at 90%

Category Sub-Category

Hardware Disk

Created By

Megan Bowen

Assigned To

Tanmay Sarkar (ZEN3 INFOSOLUTIONS PRIVATE LIM)

Status

79TT1Th-+%
attachment& LCE&R/RL TS

D




(RY b ZITHDIAY M) %=
EBDSIFIFTED

l

WY DS DINEEVTRRSNE
PHITATN—FEENEEECTES




[Sequencial workflow adaptive cards] CEIRIN TR E1E

Up-to-date cards (YT k971 k H—F)
THTTATH-FeZDEEDHZFTCEHI S

Contextual views (AYTIJAF17) E1-)
SMEOERINZICCTTIITT14TH-FEUIYEBZTERRTS

Sequential workflow (¥=7YYvI)V 7-770-)
SINEHDAITLC, Fi-BELAENLT-II0-ZESHTLK




	スライド番号 1
	スライド番号 2
	スライド番号 3
	スライド番号 4
	スライド番号 5
	スライド番号 6
	スライド番号 7
	スライド番号 8
	スライド番号 9
	スライド番号 10
	スライド番号 11
	スライド番号 12
	スライド番号 13
	スライド番号 14

